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VIADIRECT

Navigating through an airport can be a very confusing experience for many passengers, as they have a
very limited amount of time to acquaint themselves with an unknown space, often in a foreign country,
and perform a set of unfamiliar but mandatory tasks (checking-in, clearing security, boarding etc.).
Overwhelmed by this stressful journey, many visitors will not have the chance to appreciate their time
at the airport and will fail to benefit from the variety of services offered by the location.

Consequently,.a-well-designed.-passenger-experience should assist travellers from the moment they
walk through the airport doors to the departure of their flight, guiding them in the smoothest and most
intuitive way possible.

With this in mind, ViaDirect has developed an.innovative wayfinding.solution; in the form of an interac-
tive kiosk that gives passengers valuable.information.about.theirflight (via the scan of boarding pass),
helps them find their check-in-desk, and provides them with the shortest possible route to their depar-
ture gate, taking into account their accessibility requirements. Based on a 3D.user-oriented-map; this
single point of contact also allows customers to easily find their way throughout the terminals and to
search amongst the hundreds of possibilities made available to them, whether it be duty-free stores,
refreshment and dining options, or leisure and relaxation areas.

At the crossroads between the physical and digital worlds, ViaDirect's products can moreover
be synchronised -with.other platforms/CMS to retrieve real-time data about everything, from public
transportation to commercial offers and queue measurement systems.

Follow ViaDirect's path to learn how to make passengers’ last moments before take-off an enjoyable
experience.
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SOME OF OUR AIRPORT CUSTOMERS
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OUR INTERACTIVE KIOSKS
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Versailles Ego Doado Pelikan Gazelle Fit Lollipop

Marina Trombone Wally Lémurien Pad Trombelle Outdoor

® Indoor and outdoor ® Compact design to avoid ® Maintenance / Disinfection:
kiosks according to your inconvenience with patients Easy and quick information

needs. and stretcher circulation.
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OUR SOFTWARE

Multi-touch interactive 3D map

Eye-catching interface design

Multiple integration possibilities for external
content (queue management system, flight
information, etc.)

Fast search engine of desired destination:
gates, check-in desks, shops, restaurants,
services, car parks ...

Marketing tools to increase visitor knowledge
[survey, rating system, etc.)

Every person can access the system,
regardless of height or ability (PRM]

Synchronisation with other digital
platforms used by airport (CRM)




Navigate on intuitive VIADIRECT MULTI-DEVICE

ViaDirect 2D map on
your smartphone and
website

Step-by-step itine-

Multi-touch inter-
face: zoom in/out,
360° rotation

MEMORIAL
SAdLIN GRUBY

Unique CMS

Web platform, nothing
to download and no
registration needed




FUNCTIONALITIES OVERVIEW
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SatisFaction Survey

@ Increase your profits by promoting your stores and partners:
b bfomatiun s s Rie ol Shopping recommendations on the route.
Highlighted paid partners.

How would you rate



STATISTICS REPORT

INFORME DE USO
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® ViaDirect solutions send you every month
a statistics report with all the information
about your kiosks as:

e Number of users

e Number of itineraries displayed

e Average time of use and frequency

e Distribution of screens displayed per kiosk
e Main services searched
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HOUSTON AIRPORTS (HOU & IAH)
Houston (USAJ, 2018
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ZHUHAI AIRPORT (ZHU)
Zhuhai (China), 2020
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Photo courtesy of ©Los Angeles International Airport 14



LOS ANGELES AIRPORT (LAX)
Los Angeles (USAJ, 2018
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C.;%VIADIRECT EXCLUSIVE DESIGN
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BOLOGNA AIRPORT (BLQ)
Bologna (ltaly], 2015
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Arrivals

o Check-In & Services &
Ve Gates Focilities

Shops & Parking & Suggestions
Restaurants lransports & Complaints

En It

SCAN YOUR
BOARDING PASS
OR YOUR PHONE
TO FIND YOUR WAY
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Photos courtesy of ©CPH Copenhagen Airport C.z?VIADIRECT EXCLUSIVE DESIGN 18



COPENHAGEN AIRPORT (KASTRUP/CPH)
Copenhagen (Denmark], 2018

After security

A 273 meters
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BUDAPEST AIRPORT (BUD)
Budapest (Hungary), 2020
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FOR ANY FURTHER INFORMATION
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